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SOFTWARE LICENCE AND SUPPORT AGREEMENT

MIRACLE Enterprises HIS Software Agreement (“Agreement”) is made on the 3" (Third) Day of
March, 2021 by and between.

The Swami Rama Himalayan University (SRHU) (a University established by Uttarakhand Act No.
12 of 2013) having its office at Swami Ram Nagar, Jolly Grant, Dehradun 248016, Uttarakhand
represented by its Registrar, Dr. Vinit Mehrotra, hereinafter referred to as the
“Licensee/Vendee/SRHU/First Party (Which expression shall be deemed to include its heirs, legal
representatives, executors, successors and assigns).
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AND

AKHIL SYSTEMS PVT. LTD. (ASPL), Registration No. 55-35900 a private limited company
incorporated under the laws of India having its principal place of business at 205-206, Vardhman
Times Plaza, Plot No. 13, Road No. 44, Pitampura Commercial Complex, New Delhi — 110034 India
represented by its Managing Director Mr. Sanjay Kumar Jain, hereinafter referred to as the
“Licensor/Vendor/ASPL/Second Party” (Which expression shall be deemed to include its heirs,
legal representatives, executors, successors and assigns)

The “SRHU/First Party” and “ASPL/Second Party” may hereinafter be referred to individually as
“Party” and collectively as “Parties”.

WHEREAS:

i The First Party is engaged in the service of providing healthcare facilities and is
running and operating a multi-specialty hospital namely “Himalayan Hospital” at
Swami Ram Nagar, Jolly Grant, Dehradun, Uttrakhand.

ii. The Second Party is provider of one of the pioneer Hospital Information System (HIS)
with more than 26 years of experience in the single domain of healthcare and offers
comprehensive and cost effective healthcare software solutions by automating needs
of clinical, administrative and financial areas in paperless environment. The Second
Party’s MIRACLE HIS is a comprehensive and complete solution designed that
automates the clinical and administrative functions and enables the healthcare
providers to improve their operational effectiveness, consequently reducing costs and
medical errors, while enhancing quality of care. The Second Party’s solutions/software
are designed to meet requirements of hospital of all sizes, medical colleges and
nursing homes;

iii. The Second Party approached and submitted a detailed proposal dated January 18,
2021 to provide Miracle HIS and other related services to the First Party and this
agreement sets out the terms and conditions mutually agreed between both the
parties to provide said services to the First Party.

NOW, THEREFORE, in consideration of the negotiated final Price proposal submitted to the First
Party on January 18", 2021, both parties hereby agree as follows:

1: SCOPE OF WORK:

1.1: The Second Party shall design, customize and implement its Web based MIRACLE HIS
Software at Himalayan Hospital in accordance with the specifications, requirements, and
deliverables (“Specifications”) and time schedule described hereunder. The First P




cooperate with the Second Party’s reasonable requests for information necessary to accomplish

the tasks and objectives for completion of the software implementation. The supply of the

MIRACLE HIS SOFTWARE includes License, customization, Implementation, interfacing with

training and full phase access to the software for ensuring the optimum use as per the
requirement of the First Party.

Scope & Deliverables by Second Party-:

Miracle HIS Software implementation of modules as per mentioned in annexure-1

All existing already interfaced Lab Machines and other machines which are running and functional
at the time of implementation.

All existing SMS & Emails events

Migration of all Data from Legacy Systems to New Miracle HIS.

Interface with QMS Software

Interface with CIMS drug database

Implementation around 5 to 6 months.

Training to trainer/ IT Dept.

Barcode Interface on Patient Registration, Sample Collection, on Admission & Pharmacy
Management.

Interface with PACS Software

Interface with Tally / MS- Navision

Interface with HR Software

1.2: The Second Party shall provide the modules to the First Party as detailed in Annexure | of this

agreement.




2: PRICE

2.1 The Second Party shall be paid by the First Party in the manner detailed below:

S. NO. DESCRIPTION TOTAL COST (INR)

1. Cost of Miracle HIS Software for above mentioned Modules for HIMALAYAN
HOSPITAL-DEHRADUN single site.

Includes:

e  Allexisting already interfaced Lab Machines

®  All existing SMS & Emails events

° Data Migration from Legacy Systems to New Miracle HIS wherever technical
asible.

e Interface with QMS Software

e [nterface with CIMS drug database

e |Implementation around 5 to 6 months.

e  Training to trainer/ IT Dept.

®  Barcode Interface on Patient Registration, Sample Collection, on Admission &
Pharmacy Management.

s 52,00,000

2. Cost of additional Modules: hd

1. Patient Portal (view lab results, case sheet, Appointment and Patient Feed Back)

2. Mobile Apps (view lab results, case sheet, Appointment and Patient Feed Back)

3. Doctors Apps

4 Patient Tele consultation

3 Linen & Laundry Management

6. CSSD
3. Interfaces cost:

e Interface with PACS Software

e Interface with Tally Software

e |Interface with HR Software

TOTAL COST 52,00,000 + Taxes

4.

Interface with Smart Card On actual basis

Note: Taxes (GST@18%) applicable for all transaction as per Government Norms.

2.2: The cost of Miracle HIS Software shall be INR 52,00,000/- (Indian Rupees fifty two Lakh
Only) exclusive of any Taxes which will be applicable on this price as per prevailing tax rates
applicable at the time of Billing, if any.
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2.3: The cost shall not include Cost of Hardware, networking, Operating Systems, SQL Server and
any third-Party software however the Second Party shall in advance give hardware requirement
to the First Party.

2.4: The project cost shall be consolidated cost for the complete set of modules agreed between
parties. The Second Party shall customize, install and implement all the modules but in case any
of the modules shall be installed and not used by the department concern due to their own
reason, then that will not lead to non-payment of that module.

2.5. Annual Maintenance Contract (AMC) Charges:

a) AMC will remain same and continue as per the current HIS Software running at the existing
hospital (Himalayan Hospital) of the First Party which is Rs.5,63,983/- (Rupees Five Lakh
Sixty Three Thousand Nine Hundred Eight Three) per annum excluding of GST.

b) For smooth running of the HIS, the AMC shall include bug/error rectification/changes, if any
required because of statutory compliance.

3: RESPONSIBILITIES OF FIRST PARTY

3.1: The First Party shall install Firewall and all required security system to protect Installed New
System.

3.2: The First Party would provide Local hospitality for Implementation Team (Boarding, Lodging,
food & Local conveyance, if required from Guest House/Hotel to Hospital) for Second Party’s
Engineers and Project Director.

3.3: The First Party shall arrange required Internet Bandwidth and provide access rights to the
Miracle HIS Software Application servers to the Second Party.

3.4: The First Party shall procure server Hardware, Server Operating System software and
Database software in the required specifications and quantities.

3.5: The First Party shall procure and arrange to install the recommended servers, Printers local
Area Networks, Internet connections along with OS and Database, at its own cost.

4: OTHER TERMS AND CONDITIONS

4.1: Source Code is an intellectual property of the Second Party and supply of Source Code is
not a part of this offer.

4.2: Both the parties agree that no Party to the agreement shall offer any employment to other
Party’s personnel for (36) thirty-six months valid from date of the P.O or agreement, whichever is
earlier.

4.3: The Second Party in the interest of the First Party hereby commits itself for the fulfilment of
all the agreed terms and conditions of this agreement.
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4.4: Training will be provided to the Domain / Champion Users identified by the First Party for all
department during the implementation phase of HIS. The First Party will also depute one / two
Trainers who will be fully trained by the Second Party on Miracle HIS Software for onward
training for future training of the users of the First Party. These two Trainers will also assist in
testing the application whenever it is updated with the new patches.

4.5: The above mentioned cost as mentioned in clause 2.2 of this agreement is based on current
hospital management system modules installed at the hospital of the First Party by the Second
Party. The functionalities, customizations shall be determined/finalized after system requirement
study done by the Second Party and as described in modules description provided by the Second
Party and experience of the Second Party from the installations of a similar nature. Akhil Offer

Standard Rest Practice HIS Software.
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5: TERMS OF PAYMENT:

5.1: The First Party agrees to pay the Second Party in the manner as detailed in Annexure-1l of
this agreement on submission of bills with the First Party.

5.2: Taxes applicable for all the transaction shall be charged as per Government Norms.

5.3: All Payment through Cheque/NEFT/DD in the name of “Akhil Systems Pvt. Ltd.”, New Delhi.

6: SUPPORT

6.1: The Second Party shall provide remote support to the First Party and entitles the First Party
to receive support and maintenance services, bugs Fixing, Statutory reporting maintenance
and any clarifications required by the First Party on the use of Software options (help desk
access) during working hours, 5 days a week Monday to Friday (09:30 A.M. to 06:30 P.M.
Indian Standard Time) through a single point of contact / Account Manager of Second Party.

6.2: The Second Party agrees to arrange to assign a single point of contact / Account Manager
who shall provide critical support services during (24X7) period as and when required.

6.3: Support Response Time Goals:-
The SLA provided by the Second Party to the First Party is annexed as Annexure — lIl.

7: METHODOLOGY OF EXECUTION

7.1: A Steering Committee shall be tormed by both the parties for Implementation ot Miracle HIS
Software.

7.2: The Second Party implementation Engineers will be sent to Himalayan Hospital after the
signing of the contract and receiving of advance as per the agreed Payment Terms mentioned
here above. The Second Party shall require minimum one week from the time of receipt of
advance payment to start implementation nrocess. m
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7.3: A detailed broad plan with mile stone which shall include month wise and week wise plan for
deliverables, customization, implementation, training, UAT and template for master data shall be
provided by the Second Party to the First Party.

7.4: After delivery of any module, the Second Party shall conduct the training and UAT sessions
and get user acceptance sign-off/report from the each stakeholder of the First Party within 7
working days timeline after any module delivery.

8: IMPLEMENTATION SUPPORT

8.1: The member(s) of Core Team / Steering Committee formed by the First Party, shall be
responsible for finalization of the application in all respects before starting the Training and
Implementation process. All configuration requests shall be duly approved by the member(s) of
the Core Team / Steering committee and then only forwarded to the Second Party for analysis.

8.2: No revisions, requirements or recommendations from individual user/department of the
First Party shall be accepted/entertained by the Second Party. Any revision/requirement or any
recommendation shall only be communicated to the Second Party by the Core Team/Steering
Committee of the First Party.

9: SCOPE OF USE AND LIMITATIONS ON USE

The First Party shall use the Software solely for the purpose of processing, storing and
transmitting data, information etc. related to the patients of the Himalayan Hospital. The First
Party shall not be authorized to make the software available for use by any means whatsoever to
any other person / entity which are not owned by the First Party either directly or indirectly.

10: LIABILITY

10.1:The Second Party shall defend, hold harmless and indemnify the First Party and any Affiliate
of the First Party from and against any and all losses, claims, costs, liabilities, damages (including
any loss of, or damage to, any property of, or injury to or death of, any person) and expenses
suffered or mcurred by the First Party or any Affiliate of the First Party, their respective directors,
officers, employees and agents (the Indemnified Persons) arising from or in connection with any
fraudulent, willful or negligent act or omission by the Second Party or its officers, directors,
employees, agents or subcontractors and/or any breach by the Second Party of this Agreement,
Applicable Laws or arising directly or indirectly out of the performance or non-performance by
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10.2: The Second Party shall defend, hold harmless and indemnify the First Party and any Affiliate
of the First Party from and against any levies, demands or claims that may be made by the
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