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OPERATING LEASE AND SERVICE AGREEMENT

Dated: 29 November 2022 (“Commencement Date”)
Between

Beckman Coulter India Private Limited (“Beckman Coulter”), a company incorporated under the Companies Act,
1956, and having its Registered Office at Unit Nos. TF-B-07 (A) To 15, Third Floor, B Wing, Art Guild House, Phoenix

Market City, LBS Road, Kurla (West), Mumbai — 400 070; and
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(“Customer”)

Swami Rama Himalayan University (SRHU), Swami Ram Nagar, Beside Jolly Grant Airport, Doiwala, Dehradun,
Uttarakhand - 248016.

It is agreed:

The following Beckman Coulter equipment, further details of which are given in Schedule A [“Equipment”), shall be instalied at
the Customer’s premises for the Customer’s use over 3 period of 7 Years (“Term”):

Statement of Key Terms

A

The Equipment is and shall remain the property of Beckman Coulter throughout the Term.

The agreement between Beckman Coulter and the Customer consists of the following documents:

{i) this Statement of Key Terms;

(ii) details of the Equipment, which are set out in Schedule A;

{iii)details of the Consumables and Services to be purchased by the Customer and the prices to be paid for those
Consumables and Services, which are set out in Schedule B and Schedule D respectively; and

{lv)Beckman Coulter’s General Lease Terms and Conditions, which are set out in Scheduie C { “Conditions”).

Subject to all payments associated with this Agreement being made in accordance with its terms, Beckman Coulter agrees

t:

(i) deliver and install the Equipment at the Customel’spremisesspeciﬁedinScheduiernadateandataﬁmetobe
agreed between the parties; and

(1i) train the Customer’s personnel in the correct use of the Equipment; and

(iii) allow the Customer to use the Equipment at the Customer’s premises throughout the Term; and

(iv) service the Equipment in accordance with the Conditions and Schedule D; and

(v) give the Customer the option to negotiate a new agreement at the end of the Term.

The Customer agrees to:

(i) purchase during the Term at least the quantities of Consumables from Beckman Coulter as set out in Schedule B
(“Quantity Commitment”) and the service support set out in Schedule D; and

(i} make payments to Beckman Coutter at the times and in the manner spedified in this Agreement; and

(iii) allow authorised Beckman Coulter personnel access to its premises to install, service and repair the Equipment during
the Customer’s normal working hours in accordance with the Conditions and with Schedule D; and

(iv) ensure that the Equipment is maintained in good working order in accordance with the Conditions; and

{v) on expiry of the Term, either negotiate a further term, or promptly aflow authorised Beckman Coulter personnel to
remove the Equipment from the Customer’s premises.
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Payment terms: Customer shall pay all invoices submitted to it by Beckman Coulter or its affiliate distributors within 30 days of
the date set out on the invoice.

SIGNATORIES

| confirm on behalf of H_.mo&% " Rut“nu CcPHu) that we have read and understood this Agreement and that we
agree to its terms. U

Signedby: D¢ Q.. TJeHqu
(Signature)

/
(Print name) hiet

s constituent unit of SRHL
For and on beMglf Bpm Nagar, 2.0 1olly Gra

‘-'Chm“'m'name]

Being duly authorised ),q‘ol\w)/_?
-—/

Agreed and accepted by:

mmeM“—~ AR

(Print name) Natarajan, Sridhar

For and on behalf of
Beckman Coulter Private Limited
Being duly authorised
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Scheduie A

The Equipment

Part No. Description

Dxd 800 New L

Address at which Equipment will be installed:

Swami Rama Himalayan University (SRHU),
Swami Ram Nagar,

Beside Jolly Grant Airport,

Doiwala, Dehradun,

Uttarakhand - 248016.

- HOD Biochenustry
™ hod_biochemistry@srhu.edu.in
No 0135- 2471316
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Schedule B
PRICE AND QUANTITY COMMITTMENT

The customer undertakes to purchase at least the following quantities of consumables/reagents at the rate set-out below during
each period of 12 months starting from the installation date:

5% incremental business Year on Year
Item No Description 2::;' Kits / Year Annual Business
A13422 Free T3 4464 30 133920
33880 Free T4 4464 30 133920
33830 Total T3 3100 20 62000
33800 Total T4 3000 20 60000
B63284 TSH Reagent (3rd Gen) 9504 40 380160
A13430 Free T3 Cals S0-S5 3420 2 6840
33885 Free T4 Cals S0-S5 3420 2 6840
33835 Total T3 Cals S0-55 4700 2 3400
33805 Total T4 Cals 4200 2 8400
863285 TSH {3rd Gen.) Calibrator Set, 2.5 mi / vial 3420 2 6340
33520 hFSH 7056 12 84672
33510 hiH 7056 12 84672
33530 Prolactin 6480 15 97200
33525 hFSH Cals 3492 2 6984
33515 hLH Cals 3492 2 6984
33535 Prolactin Cals 6751 2 13501
A16972 Intact PTH {Routine or Intraoperative} 15000 5 75000
A98856 25 [OH) Vitamin D Total for use on Dxd < 32000 30 960000
A16953 Intact PTH (Routine or Intraoperative)Cals S0-55 - 5650 2 13300
ASBES7 ¢ 25 (OH) Vitamin D Total Cals for use of Dxl 11400 2 22800
33020 Ferritin 7920 20 158400
AS8032 Folate 12500 20 250000
33000 Vitamin 812 7920 50 396000
33025 Ferritin Cals 3213 2 6426
A98033 Folate RBC Cals S0-SS 6000 2 12000
33005 Vitamin B12 Cals 3213 2 6426
B52693 ACCESS hsTN! 2X50 DET 9500 20 190000
B52700 ACCESS hsTNI CALS 50-56 4000 2 8000
22593 ACCESS PCT 2X50 DET 57000 30 1710000
€22594 ACCESS PCT CALIBRATOR KIT 6500 2 13000
81906 Substrate 4 X 130ML (Access / Dxi) 15732 46 723672
386167 ) Reaction Vessels 10000's (Dxl) 1710 16 27360
A16793 o' Wash Buffer II, 1 x 10 L (Dxi) 2736 156 426816
81911 Contrad 70, 1 X 1 Urs. 2043 1 2043
81912 Citranox, 1 X 1 Gallon 3800 2 7600
81910* System Check Solution, 6 X 4M 1900 8 15200
C62616 | AIniCel D Waste Bags, 100 Pack 4275 1 4275
81902* Sample Cup 1000X2ML 350 3 2850
651412* Sarnple Cup .5ML 1000/PK 1000 2 2000
A14206 ImprfOL Lysing Agent 4000 1 4000
Annual Business 6139501
tonthly Business 511625
5
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*Customer agrees that the quantity of “Subsidized items™ mentioned in Schedule B above is an estimated number of essential
mﬂumﬁhkﬁmmw&mmmhm»wwmmwngimmqmﬁyof
Subsidized items is calculated by BCIPL on the basis of estimated number of test volume given by the customer. BCIPL can
mdln,imruscor&mgcﬂ:qmﬁtyofswsidmmmaccmdmwimwinlcs:volmnconslmixpaﬁruwdhymc
mma.lfmemmmdsmmunﬂngbcyondpwibedqmﬁdaBC[PLmytwmhfnfmncdybywzyofchrging
such consumables. Any decision by BCTPL in this regard will be final.”

Taxes Extra
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Schedule C
OPERATING LEASE AND SERVICE TERMS AND CONDITIONS
1. Definitions and Interpretation: In these terms and conditions {“Conditions”) the following words shall have the following meanings:

“Agreement” means the Operating Lease and Service Agreement between Beckman Coulter and the Customer of which these Conditions
form part;
“Anti-Corruption Laws” means the Prevention of Corruption Act 1988, the United States Foreign and Corrupt Practices Act, the United
Kingdom Bribery Act 2010 and any other applicable anti-corruption laws;
“Business Day” means a day other than a Saturday, Sunday or a bank or public holiday in India;
“Cormmencement Date” means the date first set ot on page 1;
“Consumables” means reagents, calibrators, controls and any other disposable items intended for use in connection with the Equipment;
"Equipment” means the eguipment leased to the Customer pursuant to this Agreement;
“Force Majeure Event” means any event beyond a party’s reasonable control, which by its nature couid not have been foreseen or, if it
could have been foreseen, was unavoidable, including strikes, lock-outs or other industrial disputes, faflure of energy sources or transport
network, acts of God, war, terrarism, riat, civil commaotion, interference by civil or military authorities, national or international calamity,
armed conflict, malicious damage, breakdown of plant or machinery, nuclear, chemical or biological contamination, sonic boom,

explosions, collapse of building structures, fires, flood, storms, earthquakes, loss at sea, epidemics or similar events, natural disasters or
extreme weather conditions, or default of suppliers or subcontractors;

“Instaliation Date” means the date on which Beckman Coulter’'s authorised service engineer signs an installation certificate for the
Equipment;

“Operator Manual® means the instruction manual provided by Beckman Coulter according to which the Equipment must be operated in
order to benefit from the warranty provisions of clause 20;

“Quantity Commitment” means the minimum quantity of Consumables that the Customer agrees to purchase during each Year;

’-\ “Services” means any services to be provided by Beckman Coulter during the period of this Agreement;

“Year" means the period of 12 months from the instailation Date and each subsequent period of 12 months during the Term;

2. Headings are for ease of reference only and shall not affect the construction of these Conditions. References to persons include an

Individual, company, corporation, firm or partnership, and references to the singular include the plural and vice versa as the context
admits or requires.

3. Application of terms: These Conditions shall apply ta the Agreement (o the exclusion of all other terms and conditions provided by the

Customer or which could be inferred by trade, custom, practice or course of dealing. f there is any inconsistency between these
Conditions and any other document, these Conditions will prevail.

4. Price: The prices payable by Client to Beckman Coulter pursuant to this Agreement are set out in Schedule B and Schedule D as amended
and updated from time to time. Prices for Consumables include the cost of packaging and delivery to the Client's premises. If prices for
Services are not included in the Quantity Commitment, Beckman Coulter will invoice the Client for those Services in accardance with
Schedule D. It is hereby clarified that Beckman Coulter has duly complicd with the prowvisions of Anti-Profitecring Rules, 2017 and the
prices of Consumables have been arrived at by taking into consideration the tax benefits, if any, that may have accrued to Beckman Couiter
directly or indirectly due to the intraduction of goods and services tax (GST) under Central Goods and Services Tax Act, 2017 and have been
mutually agreed by the parties. Such prices are exclusive of GST rates applicable on the Consumables and Services. GST and other related
taxes, if any as applicable on all Consumables and Services pravided to Cllent shall be charged at actuals as per the applicabie provisions of
law in force during the period of supply/use.

S. Cyber Fraud Prevention: Beckman Couiter and the Customer both recognize that there is s risk of wire fraud when individuals
impersonating a business demand immediate payment under new wire transfer instructions. To avoid this risk, Beckman has provided wire
transfer instructions the foliowing, for remittance of any undisputed payments due under this Agreement. in the event that there is a
change in the wire transfer instructions, Beckman will provide an updated wire transfer details in writing on 3 business letterhead and wall

#™ be shared by an authorized representative. Beckman will provide for a ten {10) business day grace period to verify any wire transfer

instruction changes before any outstanding payments would be due using the new instructions. The Customer shall validate any request it
may receive for payments and/or bank details by speaking directly with Beckman’s Accounts Recervable department.

Wire Transfer Details:

Account holders Name: Beckman Couiter India Pvt Ltd

Name of Bank: CIT! Bank

City and State: Mumbai , Maharashtra (India)

Account Number: 0520383018

IFSC Code:CITI0100000
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Payment Terms: Payment under this Agreement is due at the times and in the amounts set out in this Agreement. Payments sent by post

shall be at the Customer’s sole risk. If the Customer fails to pay an invoice by the due date, Beckaman Coulter will be entitled to charge the

Customer a late fee, interest and the costs of debt collection in refation to all amounts dueat the rate of 1.5% per month fram the date due

until the date of payment If at any time Beckman Coulter believes that the Customer’s creditworthiness is in doubt, Beckiman Coulter may

require alternative payment terms or assurances of the Customer’s performance. No payment shall be deemed to be complete until

Beckman Coulter has received cleared funds.

Exchange rate fluctuation: The pricesset out in this Agreement are based on the published exchange rate of the Reserve Bank of india

between the United States dollar (USS) and the Indian Rupee (INR) (Exchange Rate) on the commencement Date. If at any time the

Exchameﬂaevx'abvmuwnlm.mMmshmmmmmmmhMIbymhﬁmn

notice to the Customer

Care of Equipment: The Customer shall:

{3} before delivery of the Equipment, ensure that its premises are adequate to house the Equipment when installed, including the
wmmdapmmwcondmmdanmadmheeenﬁmwnu\dambhmmwnhwnwhteam;for
manmnmwmummmmmmamwm(mﬁ)hu\em;
and

(b) keep the Equipment in the Customer’s possession, custody and control at the location set cut on page 1 of this Agreement from the
Installation Date until the Equipment is removed by Beckman Coulter; and

{c) msutethatﬁn&quanemiskeptingoodrepairandwmwhmwﬂ&mmmwkhtmwwwmm
instructimsmid\rmybeiswedbvaechmanCodtgrﬁnmﬁmemmmm“mmmmmdrﬂtanMany
modifications to the Equipment; and

(d) obtain and maintain, at its own expense, any licences, permits or registrations which it may require to use the Equipment in
accordance with the Operator Manual and this Agreement; and

(e) allow Becikman Coulter or its authorised representative, at reasonable times and on reasonable notice, access to the premises where
the Equipment s installed for the purposes of inspection, testing, preventive maintenance and repair.

. mmmCndtzrshallfrnmtimetoumeduﬂn;meYermmhamrdancewnhiuwm

maimmancemmewrmsaoutindmsemmdthemvhnmmhmmbm,mmmmm
representative attends, the Customer’s premises where the Equipment is installed and perform maintenance and servicing on the
Equipment. Beckman Coulter shall, however, be under no obligation to service or repair Equipment which:

(a) has been damaged for any reason not attributable to Beckman Coulter ar its authorised representatives; or
(b)  has been used in connaction with Consumables manufactured by a third party and/or not supplied by Beckman Couiter; or

(e} s defective owing to a failure by the Custamer to use that Equipment in accordance with the Operator Manual or other instructions
given by Beckman Coulter; or

(d) has not been de-contaminated in accordance with the Operator Manual; or
(e} isin use at the time scheduled for the repair or servicing.

10. Repairs: if a defect is found in the Equipment as a result of a breach of the warranty given in clause 20 below, Beckman Coulter shall at its

option, without charge, either repair (during Beckman Coulter’s normal business hours) or replace the non-conforming Equipment. Any
repairs performed for any other reason, and any Service performed outside the warranty period, will be charged to the Customer in
accordance with Schedule D.

11.Duration: This Agreement shall commence on the Commencement Date and shall continue until the expiry of the Term unless earfier

terminated by either Beclanan Coulter or the Customer pursuant to clauses 12, 13 or 14 below. At the end of the Term this Agreement
shall automatically renew for successive periods of 12 months (Renewal Period). If either party wishes to terminate this Agreement at the
end of the Term or of any Renewal Period it shall give the other party at least 180 days’ notice in writing before the expiry of the Term or
the then current Renewal Period.

12 Termination by Beckman Coulter: Beckman Coulter may terminate this Agreement at any time immediately upon written notice to the

Customer and without incurring any liability if:

™ ( the Customer is dedlared bankrupt or enters into an individual voluntary arrangement, liquidation, receivership, administration or
into a corporate voluntary arrangement as defined by the insolvency legislation in force in Customer’s country of business;
{b) the Customer ceases, or threatens to cease, to carry on business;
(c) the Customer suffers or undergoes any procedure analogous to any of those specified in clauses 12 (a) or [b) above or any other
procedure avaitable in the country in which the Customer is constituted, established or domiciled; or
(d) the Customer assigns, or purports to assign. it< rights and/or obligations under this Agreement to any other person; or
(e} the Customer moves the Equipment from the premises where it was installed on the Installation Date without the prior written
consent of Beckman Coulter; or
/\'&4 \n d/',_;'o\‘ 8
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{f) umm:wofmmmmuwwammmmmamuamm
Cuslomerand.lfdnbrudﬂsmedable.karmdyﬂemmwdmdamnmmmmuna
specifying the breach and requiring its remedy; or

(8) Mms(mmrm”wnﬁmnatbnmsxhnanmukermlsmewnﬁudiqinanymwrblrespea;

(h) mmm@mmmmmewmmmcwwmmmsmsmmu

(i)  the Customer fails to meet the Quantity Commitment in any Year; or

0) theCunm,ﬂdmuﬂedrmnmuner‘spriormnznconsent,MMcmmmtmmmMam
items manufactured by a third party.

(k) mcmmmmﬂemmmnmeauead-dmu-mmmmmunmtmwrm
or giving a bribe or kickback from or to any Beckman Couliter employee.

13.memmemsmmumylermmm&sAgreemcmhnmediatdyupu\vitennoﬁc:lobukmmmmawm
andwithoutimurrimmhbiﬂwﬂBechnanCmﬂtev.othermanasarumdaForctMapueEvetnovasaruunolanyhukmlhew
oftheCustomer,hilstopmvweanyCuxsumblesortnperformanvservicsknaccnrdamwﬂhthisw«mamsudimmmt
is out of use for a period of five consecutive Business Days.

14.lmbrd&erwty:mmendngmrhemmndann~emryo|thzlnsuﬂatlmomandoneachmtinmtymereaﬂer.
Customerorhchmn(:ounefhumerwnomﬂumtmammmwmw;mmﬂwpm
volmnessubstamhlydeause,nmm&mmwmﬁmvﬂ.mmanmumwmmnmhemﬂ!m
party within thirty {30) days following the anniversary date.

15. Effects of Termination: On termination of this Agreement for any reason, the Customer shall immediately pay any sums due to Beckman
Mumnmmmmmntummrmmtmmcmwmm.wmm
mnterest which may be payable an those sums and any costs of debt coflection. Beckman Coulter may, in addition, involce the Customer
fmwmwmmwermw:ﬁmhfmmmmamhmwwommmm
with the provisions of dlause 16. Where Beckman Coulter terminates this agreement pursuant to clause 12, Beckman Coulter shall also be
‘mmMNermtmﬁmmmwmﬂwﬂnmde

— purchased by the Customer from the Installation Date until the date of termination.

IG.MTIEEﬂmbwﬂnﬂaaﬂtﬁnesremdnrhcemgvepropenyolsedmancmwhetherornotamdmdmrealm.

The Customer shalk
(a)  ensure that the Equipment is installad at the location set out in Schedule A from the Installation Date until it is removed by Beckman
Coulter; and

{b) chimmle’ihmusththeiqupmemotherthanthedghtsgnntedmthtsw,
(c) mmwmmmaamwmawwumwemmmmmh*mmm
party; and

(d) mmmummmmmmmmmmwummncmdmmm

{e) take appropriate action to store, maintain, and protect the Equipment in accordance with Beckman Coulter’s instructions.
If,fammnsmnmmatmmamwhasmsadtothe&stmm,asecuﬂtyimhmwmal
ammmdeWMuhwmmmmcmmmncmmm«mm
mmvmmmmemmcmmmmwwumwmm
mmmamhﬂm«mm.uwmmdmmmnmmmm.nm‘mhmeﬁt
ollh!shcmememmaMMWMMmmdaﬂuwpﬂdmeEmmhmmm
Mtﬂdm.ﬁnduﬂhwmhwdﬂnwmmemdUh&rmnaﬂdﬂlhewwmmlhe
terms of this Agreament against the Customer and be bound by the terms of this Agreement.

17. Delivery: Beckman Couiter will supply and instail the Equipment within a reasonable time after the Commencement Date.

18. Acceptance: The Equipment wiil be deemed accepted by the Customer 60 days after the Installation Date unfess the Customer has notified
Beckman Coulter in writing of any defect or non-conformity prior to that date. Defective, non-conforming or missing Equipment will be
addressed according to the warranty provisions of dause 20.

Aimrdmmmmmassouyfmmma.mwummmw,m&m,mmwm
respective successors and assigns of each party (to the extent permitted under this Agreement).

20. Limited Warranty: Subject to the remaining provisions of this dause 19, Beckman Coulter warrants to the Customer that:

{a) the Equipment will perform in all matenial respects in accordance with the Operator Manual, for 12 months from the Installation
Date: ano
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(b) mmmwmmmmmmwummwmum.

MWUWHWMdMWl“MCWsMM(uMW if
mmmememaaademmmmmwm
memmmmmwmemdmmnmm mcmdsaumzummmwmm
awmm"mummdmwum.nammmmmmuwmunmmm
Mwumm(Mnmre.Mmmdwm).mcm:ﬁpswmem.ym:mmayan’st
under the warranty provided by the manufacturer. Be&mntodtudosnot,fum,wm&epeﬂmdﬂndﬁdmy
mamhm.rdmo&nuwuﬂdewrmedyforfﬂwedm:ﬁrdpanypmdmtom. The Customer’s exclusive remedy for
mmmwmmmsmmmmmmmwmmmmmmummmm
20. mmmmmmmwhmmummavmuwummmsm

II.WMMbMMnWswﬂuandwrmwuommnisw-ﬂmmarqﬂu.
replacements or claims resulting from:

(a) Wswwmmmm:WdinMOwnuw:m

(b} m&swnbﬂmdhiﬂpmbypumod’athanmwbymCmMm

{c) mawm«mwwmmmmmammww
Beckman Coulter; or

(d) mm,mww«Wmdww;w

(e) MW,M,WummwiwwmmmmmWsMWe
personnel; or

(f) mamwmmmuwummmw

) Wmmmmwdmwmmwmmwmu
supply, temperature, or humidity; or

™ (h) anyForce Majeure Event.
&MdmmM«swmthWsmMmrmdmmmmtnnne:tm
mumubehimdroarmmwmmmednnmwbymmmmmwm
the twelve months preceding the date on which the claim first accrued. Beckman Couiter will not be responsible for any damages that the

Customer may incur from detayed shipment. mmnumetomomumwmmmnbsd

MMVWMWM,W,emauvanunlbsamdww,mlwmmm

mmanmdmwmmdaammmmm. No claim arising out of or in

mmmwnmuwmmcm@amnmmmmmmm”dmm This
mmnﬁdmhm«mdmﬁmﬂn
zs.wwmmmmo&wmmmemmmmmﬂmm

EWthW.WWsMnQMMhMWWWmmM

BechnmCaMmayhsnmﬂncmhmﬁmmeusedmeEw Both the Customer and Beckman Coulter will

mmmawmmmbmﬂmm:mr&u‘mmwmwmdmmm_

24.mmmmnmumwmmaunmmmmmuwwumam

Majeure Event.

25. Dispute Resolution:

(a) Nqoﬂaﬂon:hmdw%mmd“mmmﬂmﬁh%«h:ﬂm,mmh“
endeawuvmrachmmmmmdimdmmwmmmm
um&emre&mmmmmw&wmwcmwﬁchmmmm,mdﬂnmmﬂummwy
make a reference to mediation in accordance with sub-clause 25(b) below.

(b) Medblion:t'thepaﬂ'ns.ewblemmmmmwul)manﬂmdmsaw
indaue?ﬂa)above.hdspmeubv&Bdwr!ﬂb)whmmdmcmmmawsdmoﬂhelm

) Cmmdwuwmmmuudm).mwmwnnummwmwumwu
be one, and the tanguage of the conciliation shall be English. Neither party may commence any arbitration in relation to any dispute
ammummnmwmmmmwmammhmmmm
unsuccessful or the other party has refused to participate in conciliation.

(c) Arbwrauacnu-mwumzﬂb)msw,anmm:ommmme
MrmmmmmmmhWmmmummdmsmmdkm.m
award made in any such arbitration shall be binding on the parties. The provisions of Part | of the {indian) Arbitration and
cmmlsss.meummmmmmmmmmawmmmuhsphammm
this agreement. mmamwuhsqmm.mmmmmmm
arbitrator shall also decide on the costs of the arbitration
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n.mmmmsmwmmmmm.mmﬂmm.mwmmmwwmm
under the laws of india.

28.Wimﬁczswbewmmww&mwma&&dmmmmmp'ldﬁtw.
Aﬂnotbud-lhehwﬁ;anddulbembymm,emml,wh&*mm.Notkesmbvm“bemt
Mmmmwﬂumwwmmmnmmuwammmm Notices sent by courier shall be
wmahmu\u\,m&‘mmm;m the first attempt at delivery was made. Notices sent by electronic mail
wmmmummawambwmmmme&uwowmmmmnw
aﬂmmnmmmwmemhmwamdmmmmwmhm.
m.wmmmmmmm,suumummmmammummm
wmemnrwoummﬂirdm(emasrequkedWh)wmmumhmwmdnﬁs
wmmWsmmmmmmummmWsmm.
w.mmmdadtuinymﬁswm(almkmudmnumm(b)mmwmmm
Wmummwlmmk)muwwvunwiﬁmwspedhly.wdd:yhmmﬁ‘ammdm
such right is not a waiver of that right.
BI.MWhﬂBMmWMmWWﬂMQmmdMW i any provision of this
wmkmmm,ummmmuummwmmmlmmuudmenformauemmemm
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SCHEDULE D
SERVICE PLAN

The Customer agrees to purchase and pay for Services in accordance with this Schedule D, at the prices set out below. Beckman
Coulter reserves the right to increase the prices set out in this Schedule D no more frequently than once every 12 months in line
with the corresponding increase in the Indian consumer price index during the immediately preceding 12 month period.

l Annual Service Pricing per Equipment Quantity
Total
Equipment Service
0 ot Y Year 4
earl Year 2 Year 3 ear Year S Year 6 Year 7 :
(INR)
Warranty NiL NA NA NA NA NA NA NA
. (Choo NIL NiL NIL NIL NIL L NIL NIL NIL
One)
Service Plan

The Customer agrees to the terms of the Services specified in this Agreement. The Services include:

£ \(a) Telephone technical support from 7 a.m. to 7.00 p.m. Monday to Saturday (exciuding public holidays) for the following
products:AU 400, AU 480, AU 680, DXC 600, DXC 800, Access, DX 600, DXI 800, HMX, LH 500, LH 750, DXHB800, DXH900; and

(b) parts, labour and trave! for on-site service calls during Beckman Coulter’s normal business hours.

The Sendices, including their limitations and exclusions, are further described in the service description manual provided with the
Equipment. The Customer shall make the Equipment available to Beckman Coulter at the agreed upon service time or pay
Beckman Coulter an additional charge based on Beckman Coulter’s prevailing service rates for the service call. Service fees do
not include (i) moving, re-installing, de-installing or decontaminating the Equipment, (ii) service on any uninterruptible power
systems, line conditioners, or laboratory information services or (iii) repairs due to rodent or intentional damage caused to the
Equipment. These will be considered as exdusions and will be charged extra to the customer for Beckman Coulter manufactured
Equipment. For Equipment / accessories purchased by Customer from third party vendors, the Customer may avail service from
the specific vendor at Customer’s cost. If Beckman Coulter provides remote management software, including diagnostics and
other services for the Equipment, including PROService, the Customer must maintain and provide network or other Internet
access to the Equipment so Beckman Coulter can remotely access the Equipment. The Customer acknowledges that Beckman
Coulter retains ownership of any equipment Beckman Coulter provides for remote diagnostics and services capability.

Any calls made to Beckman Coulter may be recorded by Beckman Coulter for quality, training and documentation purposes.
Should the Customer disagree with such recording, the Customer may use the Beckman Maobile Service app.

If the Service Plan is not included in the total value of the Quantity Commitment, Beckman Coulter will invoice the Customer for

#™ Services quartery in advance. Services provided during any Renewal Period will be invoiced to the Customer at Beckman
Coulter’s then current prices.
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